Towards Professional Excellence

Founded in Year 1950, Sll is a
non-profit membership
institute for professionals in
the insurance and financial
services industries.

SII Objectives:

To serve as the Institute for
professional excellence in
insurance and financial
services.

To promote professional
standards and conduct in the
insurance and financial
services industries.

To enhance the status of the
insurance and financial
practitioners and to further
their interests, welfare and
professional development.

To facilitate interactions,
through social, cultural,
sporting and educational
activities within the local, as
well as, exchanges with fellow
international professional
bodies.
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FROM THE PRESIDENT’S DESK

How time flies! We are almost upon December and soon it will be Christmas; a time for celebrating the birth of
Christ for Christians and a time of merry making and festivities for the rest.

On behalf of our Council , nnkayYolu"”t atkoe etvheirsy
given in 2009. The Council also takes the opportunity to wish everyone a Very Merry Christmas and A Healthy
and Happy New Year ahead.

Let us re-cap the various social and professional activities which were held during the course of this year.

1. Social and Networking events:

*We held our traditional Chinese New Year lunch on 19 January 2009 to welcome
the Year of the Ox at Huang Ting Restaurant. We had a total of 68 persons
attending to hear what Dr Andrew Goh had to say on how to prepare for the difficult
year ahead.

* SlI Golf 2009 was held on 22 April 2009 at Raffles Country Club, Palm Course.
112 golfers participated and enjoyed a time of good fun and fellowship. This event
also raised some much needed funds for SlI.

2. Professional Development And Education:
In line with our Institute’s aim to create sustainable professional excellence in the
insurance industry, several educational events were organized:

* Tuesday 17 March 2009, Insurance Beneficiaries — The New Law seminar held
at YMCA Auditorium with a record turnout of 135 participants. Grateful thanks to
Ms Ang Kim Lan, Executive Director of Goodwins Law Corporation and Mr Stanley
Jeremiah, Vice President, Convergys Benefits Pte Ltd for enlightening the
participants on this subject matter.


http://www.sii.org.sg/

* Friday 27 March 2009, 20 CEOs and Senior Management Executives attended
a Breakfast Talk to hear from TalentPlus, USA, on employer’s selection of
talented employees to join the organization.

* Friday 15 May 2009, a one-hour workshop conducted by Michael Pennell from
Australian Reinsurance Pool Corporation on The Terrorism Insurance Act in
Australia. 18 participants attended.

* Thursday 28 May 2009, SlI in collaboration with IBM organized a full-day
seminar on Outsmarting The Fraudster-The Smarter Way at the Hotel
Intercontinental Singapore.The 3 speakers were from IBM Singapore and USA.
A panel discussion comprising Stephen Conwell, Moderator (Willis),

Mr K Anparasan (Khattar Wong), Mr Ben Chin (Federal Insurance), Mr Chan
Hwee Seng (Crawford & Company) wrapped up the session with their
experiences on fraud management and detection.

* Tuesday 8 September 2009, a second CEO Breakfast Round-Table Meeting at
Equinox, Swissotel was sponsored by IBM. The Topic: Assure Me Not Just
Insure Me- Customers’ Perspectives on Insurance and Innovation. 28 CEOs
attended this event.

* Thursday 24 September 2009, Sl conducted a half-day workshop on The
New Marine Cargo Clauses. The workshop leader was Mr Richard Kuek, Partner
at Gurbani & Co. Panelists who participated in the Question & Answer session
were Colin Lincoln (QBE), Quek Keng Seng(Kiln)and Dan Yeo (Insight). 41
participants attended the workshop.

* Tuesday 27 October 2009, a Singapore Liability and Casualty Conference
held at Capital Tower was jointly organized by Sll and GIA. 88 practitioners from
the liability and casualty market were present to learn from their peers.

Topics covered included Environmental Insurance, Clinical Trial Insurance, D&O
and a special session on Building Next Generation Leaders — Attracting,
Retaining and Grooming Talent.

All who attended gave favourable feedback that it was a successful and
worthwhile event to attend.

* Tuesday 3 November 2009, a seminar on the New Beneficiaries Law was
conducted by lawyers, Ms Ang Kim Lan (Goodwins) and Mr Stanley Jeremiah
(Convergys).This is a follow-up seminar to an earlier one held in March 2009. A
total of 76 delegates attended this event and walked away with a better
understanding and appreciation about the New Nominations Law.
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3. Sl Membership Renewal

Renewal notices of membership will be sent out soon by SlI Secretariat for your
membership renewal.

We are embarking on a new membership drive to raise the current membership
of 255 members to 500 members. Growth target for new members is achievable
if current members actively promote the “member- get- member” drive for the
next 3 months starting December 2009.

Start encouraging your non-member colleagues to sign up as Sl members so as
to enjoy the privileges of attending Sl conducted events and activities at a
discounted rate.

Also, we seek the assistance of Principal Officers to support this recruitment
drive by enrolling all their professional staff into SIl membership and to reimburse
the membership fees paid as many companies had already done so.

The schedule of membership fees can be viewed from SlI website at
WWWw.sii.org.sg

We are pleased to announce that under a special arrangement with Chartered
Insurance Institute, Cll members will have their membership fees fully borne by
the Chartered Insurance Institute. Sign up immediately now for your SlI
membership!

4. Office Representative

To date 42 companies had nominated their Office Representative. There are still
guite a few companies who have not done so yet.

Principal Officers are urged to nominate a senior respected executive as Office
Representative to further enhance professionalism and the presence of their
company.

Sl will present a Certificate of Recognition to the nominated Office

Representative for contrition towards the professional excellence in insurance
and financial services.



Mid January 2010 - Sunset Biking and Optional Seafood Dinner.

E Meet at Bistrol@ Changi Beach Park, Carpark 1 at 5pm.

E Cost of registration fee per person: $30.00 inclusive of bike,
helmet and refreshments.

E Optional sea food dinner is payable separately.

Monday 8 February 2010 - Welcome the “Year of the Tiger” New Year
Celebration Lunch —Singapore Recreation Club, Padang Restaurant.
Time: 12 noon

E Principal Officers, Agency Leaders and Brokers can host a table
for 10 persons at $600 only.

E Reservation is now open with Sll at admin@sii.org.sq

E Special invited speaker: Dr Andrew Goh

Saturday 24 April to Saturday 1 May 2010 - Educational Visit to London
¢ Cost before GST at $$3,500 for Twin sharing and $$4,500 for Single.

¢ Book now at admin@sii.org.sg to avoid disappointment.

Sil Annual Golf 2010
¢ Wednesday 14 April 2010

¢ Orchid Country Club

¢ Cost: TBA
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