CRAWFORD/SII CLAIMS SOLUTIONS COURSE

3 - 4 April 2006 Singapore CLAIMS SOLUTIONS COURSE

Registration Form Room Reservation Form ON
FAX TO: (65) 6222 8310 PAXTO: (65) 6339 6202 LIABILITY CLAIMS & FRAUD
To: Crawford & Company International Pte Ltd To: Reservation Officer Manager U
30 Robinson Road #02-01 Ms Maybelline Teo
Robinson Towers Tel: (65) 6432 5558/9
Singapore 048546 Email: res@gpp.sin.parkroyalhotels.com
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10 Coleman Street
Singapore 179809
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Name MrIMrs/Ms/Dr/Prof Fax: (65) 6339 6202
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Designation
Rooms and rates will be subject to hotel availability.
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No. of Rooms: Promise or payment Stan|ey jeremiah on shall be entitled if it e S IST 1y O S °
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Tel : ( ) Orchid Club Room  $$200.00 $$240.00 (TR W <€

. . n . . <INy 2 E.
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REGISTRATION I. Please note that reservations will only be confirmed when the containine o3 \G \_\AB . S

hotel receives from you a non-refundable deposit equivalent to - 14 B\

Course fee :5$420.00 (inclusive of 5% GST)
SIl Members:S$378.00* (inclusive of 5% GST)
(* not entitled to Early Bird Discount)

one night’s room rate.
2. Please forward your reservation/payment on or before 10 March
2006. Should you cancel your reservation 24 hours prior to your

Registration fee includes participation at Course plus all tea breaks, arrival, the one-night deposit will be forfeited. ©
lunches and course materials. ; S L ind” A0t " - : E E. ¥ }
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All meals are prepared without pork, lard and beef. 1200 hours. If early check-in between 0600 hours and 1200 hours Mm;:‘w“‘ L 2. LIMIT OF INDEMNITY P S 3 o lSSeS
Closing date for registration: 27 March 2006 is required, there is an additional surcharge of 50% of the above ﬁwmmdﬁ“*“wmew The maximum liability of the Company in res JVIdence Stiog : e °
room rates for that day.As for late check-out, we will accommodate e st poe® arising out of one Occurrence shall not exce,,Ngestg C]' . C a
For cancellation in writing made before 3 March 2006, 50% of until 2 pm, subject to room availability. e o W out of continuous or repeated exposure to 4 g o e mant Slarteq g lm
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CRAWFORD/SII CLAIMS SOLUTIONS COURSE

Crawford & Company (www.crawfordandcompany.com)
is the world’s largest independent provider of claims

PROFILE OF SPEAKERS

PROGRAMME

management solutions to insurance companies and self- DAY ONE 3 APRIL 2006 DAYTWO 4 APRIL 2006
insured entities.
Crz‘lwfor.'d College is the inter_nat?onal branq of Cra..\fvford Jonathan Clark 8.00 am Coffee & Registration 9.00 am INSURANCE FRAUD INVESTIGATION
University, Atlanta, the continuing education facility of
ICrawford & Cgmpany. In collaboration with the Slngapqre Jonathan Clark is Senior Vice President, Bgsmess 9.00 am Welcome by Richard Martin Speaker: Chjan Hwee Seng
nsurance Institute (Sll), Crawford College is launching Solutions Group, Crawford & Company. He is well o . Chairman
the first Claims Solutions Course in Singapore on April reknowned as an experienced Liability Claims Adjuster Senior Vice President Crawford & Company Singapore
3 and 4, 2006. and a Lecturer on technical subject matter. He has Crawford & Company . .
provided award winning Liability programmes to the Managing Director Detecting insurance fraud
This Claims Solutions Course aims to provide participants UK insurance market. Crawford Asia Pacific * Types ofinsurance fraud
with (a) an in-depth knowledge in the handling of Liability ban s also Chai ¢ the Faculty of Clai g + How fraud is investigated
and Product Liability Claims, (b) a better understanding J_I(_mat anis ?:ﬁ C;'”t"a"dol the Facu Ity S,t ta'sls‘(an . Case studies
of how Insurance Fraud, particularly for those involved in reasurer of the L-hartered nsurance institute, L 9.10am  Official opening address:
;I;]ravel anil Personal Accident Policies, is investigated by Justyn Jagger Stanley Jeremiah T QA
€ experts. President, Singapore Insurance Institute
This Clai Soluti c . q d b h Justyn Jagger is the Director, Litigation Group of DLA 1230 pm  Lunch
Singapore. Insurance Institute (S1) and will be l6d by oot ot e e SR '\ VESTIGATION & MANAGEMENT OF
gap ¢ ! - / I Dy construction, insurance and reinsurance arbitrations LIABILITY CLAIMS FRAUD INVESTIGATION
Jonathan Clark, Senior Vice President, Business Solutions and has extensive experience of contractor’s all risks 2.00 pm
G . A i ’ - A FORENSIC PERSPECTIVE
roup, Crawford & Company. As Chairman of the UK general liability and property damage disputes. Speaker: Jonathan Clark
Faculty of Claims, Jonathan Clark is actively involved in He advises insureds, insurers and reinsurers on all Chairman, UK Faculty of Claims Speaker: Dr Eric Mullen
developing the Training and Competence Framework for aspects of non-marine insurance. Justyn has been o _ _ , . .
R ) — o Senior Vice President, Business Solutions Resident Director
the Chartered Insurance Institute, UK. Additional support named as a leading individual in arbitration and litigation Grou Dr J H Burgoyne & Partners (International) Ltd
for Liability and Fraud will be provided by local external in Singapore in the 2000 to 2004 editions of the Asia P -
experts in their respective fields. Pacific Legal 500. * Practical management of liability claim process *  Features of suspicious fires and how the
* Methods of investigating the claim and gathering conclusion that it is deliberate can be reached
“ The Singapore Insurance Institute is keen to promote @ relevant data * Case studies of successful repudiates in Asia
continuous professional development and to make . . o + Polic lidati -
y validation and coverage understanding
international best practices and knowledge available in this Dr Mullen, BSc. PhD, MIFireE is a Principal Member N S -
. R of Dr. ] H Burgoyne & Partners LLP UK and Resident * Investigation and determination of liability
region. We are happy that Crawford has put in the effort Director of Dr. | H Burgoyne Singapore since February 3.30 pm Tea Break
i ini i : * Recommending and evaluating settlement options
to make thls t.ram.mg program 'avalla!)le here. YVe do hopfe 1990. He has investigated the causes of numerous fires & ¢ P
that other InStItu’tIOl‘IS engaged in the lnsuran.c.e industry will and explosion worldwide and has given expert advice 4.00 pm LEGAL ISSUES ARISING FROM
follolwbICrawfI:rd s lead and make other training programs and evidence in both civil and criminal litigation. 12.30 pm  Lunch INVESTIGATING FRAUDULENT CLAIMS
available in this region .
Chan Hwee Seng MANAGING THE LEGAL ASPECTS OF Speaker: Abdul Rashid Gani
Stanley Jeremiah 2.00 pm
Y PRODUCT LIABILITY CLAIMS Chairman Executive Board
President Chan Hwee Seng of Crawford & Company will bring Head of Litigation
Singapore Insurance Institute his 34 years of industry experience to the investigation Speaker: Justyn Jagger Khattar Wong & Partners
module of the case. Chan is a well-known figure in Director . .
. . . . . . . e Case studies of local fraudulent claims
“ Crawford is committed to being the employer of choice the Singapore insurance market and has a leading DLA Piper Rudnick Gray Cary, Singapore
within the industry and this training is a large part of that reputation in the management and investigation of « The legal basis of product liability claims:
commitment. Collaborating with the Singapore Insurance insurance fraud. history and development
Institute to create this course also satisfied our desire to . > .)' ] P o 500 bm Close
work more closely with local institutes and industry bodies Abdul Rashid Gani * The international nature of product liability WU Pp
ithi i ifi ion ”’. laims: the pl h lai b ht
within the Asia Pacific region Abdul Rashid is the Chairman of the Executive Board claims . e place wi t.ere. c alms.are roug
Richard Marti and Head of Litigation at Khattar Wong & Partners. He * Defending product liability claims: effective steps
Seni Vlc a'}; .Zrtm has been an insurance litigation expert for over 30 years in managing claims
enior Vice President ; ; ;
during which he has acted in a vast array of complex « Lessons that can be learned to avoid and
Crawfo.rd & ;ompany disputes. He is a specialist in insurance litigation and o duct liability clai WHO SHOULD ATTEND
Managing Director of has developed an extensive practice in advising on the minimise product liability claims . i
Crawford’s Asia Pacific resolution of insurance disputes. 3.30 pm Tea Break * Claims professionals
* Underwriters
* Brokers/Agents
4.00 pm Q/A * Re-Insurers
* Service providers to the insurance
Participants may be eligible for Financial Sector Development Fund (FSDF) support on a case by case 5.00 pm End of Day One industry
basis. Interested participants should submit their applications to the FSDF Secretariat directly. More

details on the FSDF can be found at http: //www.mas.gov.sg.




