Date Event Venue Remarks
Online Registration for the 5th SII-AICLA
1-Jan-2012|Claims Techician Course begins WWW.sii.org.sg
22 Cavenagh Road Hotel Grand
11-Jan-12|Lunar New Year Luncheon Central #02-01 (S) 229617

Sl office: 139 Cecil Street, #04-04,

Cecil House (S)069539 [12:30pm to
13-Mar-2012(Barry Dillion Lunch & Learn- Session 1 2:00pm] Topic: "Scientific Method and VIA"

Sl office: 139 Cecil Street, #04-04,

Cecil House (S)069539 [12:30pm to |Topic: "Getting the best out of your technical experts/
14-Mar-2012(Bruce Swales Lunch & Learn- Session 1 2:00pm] Evaluating machinery and equipment damage"
16-Mar-2012(Semi-Annual Networking Golf Session Ria Bintan To Be Confirm at a later date.

Sl office: 139 Cecil Street, #04-04,

Cecil House (S)069539 [12:30pm to [Topic: "Basics Of Insurance Contracts- Navigating An Insurance
21-Mar-2012|John Goulios Lunch & Learn- Session 1 2:00pm] Policy"

SII-AICLA Claim Technician Course Module 1 |SlI office: 139 Cecil Street, #04-04,
26-Mar-2012|tutorial- 5pm to 7pm Cecil House (5)069539

Sl office: 139 Cecil Street, #04-04,

Cecil House (5)069539 [12:30pm to [Topic: "Betterment on technical equipment and machinery
11-Apr-2012(Bruce Swales Lunch & Learn- Session 2 2:00pm] claims"

Sl office: 139 Cecil Street, #04-04,

Cecil House (S)069539 [12:30pm to
16-Apr-2012|Barry Dillion Lunch & Learn- Session 2 2:00pm] Topic: "Fish Bone Diagram & RCA- Casual factors why tree"

Sl office: 139 Cecil Street, #04-04,

Cecil House (S)069539 [12:30pm to [Topic: "Construction and Interpretation of Insurance Policies-
18-Apr-2012[John Goulios Lunch & Learn- Session 2 2:00pm] What Is Covered?"

SII-AICLA Claim Technician Course Module 2 |SlI office: 139 Cecil Street, #04-04,
23-Apr-2012|tutorial- 5pm to 7pm Cecil House (5)069539
Sl office: 139 Cecil Street, #04-04,
Cecil House (S)069539 [12:30pm to
8-May-2012(Barry Dillion Lunch & Learn- Session 3 2:00pm] Topic: "Machinery Accident Investigation- Failure Analysis"

9-May-2012

Bruce Swales Lunch & Learn- Session 3

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic: "Equipment Restoration"




16-May-2012

John Goulios Lunch & Learn- Session 3

Sl office: 139 Cecil Street, #04-04,
Cecil House (S)069539 [12:30pm to
2:00pm]

Topic: “Construction and Interpretation of Insurance Policies-
What Is Not Covered?”

28-May-2012

SII-AICLA Claim Technician Course Module 3
tutorial- 5pm to 7pm

Sl office: 139 Cecil Street, #04-04,
Cecil House (S)069539

4-Jun-2012

SII-AICLA Claim Technician Course Exams-
11lam to 4pm

Sl office: 139 Cecil Street, #04-04,
Cecil House (S)069539

Module 1 9.30am-10.30am
Module 2 11.30am-12.30pm
Module 3 2.30pm-3.30pm

12-Jun-2012

Barry Dillion Lunch & Learn- Session 4

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic: "Process Accident Investigation"

13-Jun-2012

Bruce Swales Lunch & Learn- Session 4

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic: "Vehicle Accident Investigation & Reconstruction”

20-Jun-2012

John Goulios Lunch & Learn- Session 4

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic: “Professional Indemnity Policies- Coverage and Practical
Issues”

30-Jun-12

SlI-Family Day Run

TBD

Venue to be determine

10-Jul-12

Barry Dillion Lunch & Learn- Session 5

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic: "Approaching Accident Investigation from a Safety
Viewpoint"

11-Jul-12

Bruce Swales Lunch & Learn- Session 5

Sl office: 139 Cecil Street, #04-04,
Cecil House (S)069539 [12:30pm to
2:00pm]

Topic: "Lightning Damage"

18-Jul-12

John Goulios Lunch & Learn- Session 5

Sl office: 139 Cecil Street, #04-04,
Cecil House (S)069539 [12:30pm to
2:00pm]

Topic: “Directors and Officers Policies- Coverage and Practical
Issues”

7-Aug-12

Barry Dillion Lunch & Learn- Session 6

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic: "NFPA 921 Fire Investigation"

8-Aug-12

Bruce Swales Lunch & Learn- Session 6

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic: "Valuing Equipement and Machinery"




15-Aug-12

John Goulios Lunch & Learn- Session 6

Sl office: 139 Cecil Street, #04-04,
Cecil House (S)069539 [12:30pm to
2:00pm]

Topic:

“Property Policies- Coverage and Practical Issues”

11-Sep-12

Barry Dillion Lunch & Learn- Session 7

Sl office: 139 Cecil Street, #04-04,
Cecil House (S)069539 [12:30pm to
2:00pm]

Topic:

"Avoiding Bias, investigating from the outside in and

witness evidence"

12-Sep-12

Bruce Swales Lunch & Learn- Session 7

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic:

"Energy Sector Losses/ Computer Forensic"

19-Sep-12

John Goulios Lunch & Learn- Session 7

Sl office: 139 Cecil Street, #04-04,
Cecil House (S)069539 [12:30pm to
2:00pm]

Topic:

“Introduction to Reinsurance”

9-Oct-12

Barry Dillion Lunch & Learn- Session 8

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic:

"Fire Accident Investigation"

10-Oct-12

Bruce Swales Lunch & Learn- Session 8

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic:

"Electrical Fire Investigation/ HVAC Claims"

17-Oct-12

John Goulios Lunch & Learn- Session 8

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic:

“Reinsurance Tips and Tales”

13-Nov-12

Barry Dillion Lunch & Learn- Session 9

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic:

"Explosion Accident Investigation"

14-Nov-12

Bruce Swales Lunch & Learn- Session 9

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic:

"Solving Warranty Dilemma"

21-Nov-12

John Goulios Lunch & Learn- Session 9

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic:

“Professional Indemnity- Case Study”

11-Dec-12

Barry Dillion Lunch & Learn- Session 10

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic:

"Indentifying and Securing Evidence, Photography,

Preparation of Reports"




12-Dec-12

Bruce Swales Lunch & Learn- Session 10

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic: "The energy industry & semiconductor industry-
Overview and Challenges"

19-Dec-12

John Goulios Lunch & Learn- Session 10

Sl office: 139 Cecil Street, #04-04,
Cecil House (5)069539 [12:30pm to
2:00pm]

Topic: “Bringing it all together- “‘When Mother Nature Strikes’”




